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You May Enroll Through December 29, 2006 
 
LANL and Your Benefits Resources™ are announcing and providing an enrollment grace period to all 
retirees. You now have until 9:00 p.m. Eastern time on Friday, December 29, 2006 to finalize your 
2007 retiree benefit decisions. This grace period ensures that, in a year of transition, everyone has 
enough time to make informed decisions. 
 
Your official enrollment period continues to 
be November 20 through December 1, as 
previously communicated. However, as a 
special exception, we will accept enrollments 
and changes for all LANL retirees through 
December 29. Although it is standard practice 
for Your Benefits Resources to offer a grace 
period, it is typically not announced broadly 
or in advance, and is usually reserved to 
accommodate special circumstances.  

Enrollment Period at a Glance 
 
Why Should I Enroll By December 1? 
Keep in mind that most people wait until the 
last minute to enroll. Enrolling earlier not only 
helps you to avoid the rush, it provides you 
with the peace of mind that your coverage will 
transition smoothly by January 1, 2007.  
 
Can I Make Changes After December 1? 
Yes. In this year of transition, we are letting you 
know in advance of the deadline, that your 
elections will be honored through December 29. 
 
How Do I Enroll? 
From November 20 through December 1, you 
may either: 
• Call 1-866-934-1200 between 8:00 a.m. and 

9:00 p.m. Eastern time, Monday through 
Friday to speak to a Customer Care 
Specialist; or 

• Log in to the Your Benefits Resources Web Site 
at www.ybr.com/benefits/lanl.  

Note: If you need to enroll or make changes 
after December 1, you may only make changes 
through Customer Care and by 9:00 p.m. 
Eastern time on December 29, 2006. 

 
You are still encouraged to enroll early to 
ensure that by January 1, 2007, you will have 
received necessary plan ID cards (if 
applicable) and that your coverage data is   
up-to-date in all systems.  
 
Note: You will not receive a new ID card 
unless you are changing plans.  If you are not 
changing plans, you will need to continue 
using your current ID card. 
 
LANL, partnering with Hewitt Associates, 
will continue to seek new ways to improve 
services and communications. All change 
requires flexibility. We ask that you give us 
the opportunity and patience to improve the 
process during this transition. We are 
confident that this transition, in the long run, 
will provide you with better access and 
information to make the most of your retiree 
benefits.



 

Frequently Asked Questions About Annual Enrollment 
 
 
Where can I find more information about my 2007 benefits? 
In addition to calling Customer Care, you can learn more about your 2007 benefits through any one of 
these resources at any time: 
• 

• 

• 
• 

The Your Benefits Resources Web site at www.ybr.com/benefits/lanl, where you can review and 
compare plan features. 
The Life at LANL: Benefits Site at www.lanl.gov/worklife/benefits/retirees/ for updated frequently 
asked questions and copies of retiree meeting presentations (if you could not attend an in-person 
meeting). 
The notice mailed to your home on October 6, which detailed 2007 plan year changes. 
The notice mailed to your home on November 9, which included updated retiree premiums.  

 
Why has my enrollment period been extended? 
As mentioned, your official enrollment period for 2007 benefits is still November 20 through 
December 1, but Your Benefits Resources will continue to honor elections through December 29. The 
only difference is that we are communicating this grace period in advance as a courtesy to balance 
some of this year’s transition. We still encourage you to enroll prior to December 1 to ensure your 
coverage transitions for the new plan year.  
 
On December 1, the Web site will be disabled so that all elections captured by the deadline can be 
transferred to the carriers in time for the 2007 plan year.  Enrollments and changes after December 1 
can only be made by calling Customer Care at 1-866-934-1200 between 8:00 a.m. and 9:00 p.m. 
Eastern time, Monday through Friday.  
 
Will I receive a new ID card? 
You will not receive a new ID card unless you are changing plans. You will need to continue to keep 
your current ID card. 

When will I receive my Medicare Part B reimbursement from Mellon? 
In 2007, Mellon Bank will be issuing Medicare Part B reimbursement checks. If you are eligible to 
receive a reimbursement for your Medicare Part B premium, the first checks will be mailed in 
February to reimburse you for your January Part B premium.  
 
Why can’t I sign up for Direct Debit online?  
As you know, beginning in 2007, you will be directly billed for medical and dental coverage by 
Your Benefits Resources and for group legal coverage (if applicable to you) by ARAG. You will be 
responsible for paying for applicable coverage since premiums will not be deducted from your 
pension check. If you are interested in participating in the Direct Debit program through Your 
Benefits Resources, you may call Customer Care at 1-866-934-1200 (between 8:00 a.m. and 9:00 p.m. 
Eastern time, Monday through Friday) to request a Direct Debit enrollment form. In mid-
December, once the first bills are processed, you will also be able to enroll online. 

 
 
 
 
 
Your Benefits Resources™ is a trademark of Hewitt Management Company LLC 
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